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JORGE L. CORONEL 
Information Technology Resume 

 
813 Laconia Circle  Clarks Summit, PA 18411 

Jorge@internetinnovationsgroup.com  (570) 267-4671 
 

SUMMARY 

 
Bilingual IT Professional with over 20 years of experience in the Information Technology industry.  Results driven 

individual with demonstrated experience ranging from Executive IT roles to every day technical support.  Areas of 

expertise: IT Management / Software & App Development / Hardware / Networking / Internet 

 
INDUSTRY EXPERIENCE 

 
Healthcare 

Electronics  

Chemical 

Advertising / Media 

Distribution 

Member Associations 

Technology 

Manufacturing 

 

Economic Development 

Communications/Call Center 

Non-Profit 

Government 

Financial  

Food 

Logistics 

Engineering 

 

BUSINESS AND TECHNOLOGY LEADERSHIP COMPETENCIES 

 
Strategic Planning 

P&L Accountability 

Business Intelligence 

QA & Process Improvement 

Enterprise Architecture Planning 

Technology Rightsizing 

Software and Internet Solutions 

Infrastructure and Networks 

Leadership 

Organizational Development 

Team Building 

Project Management 

 

SOLUTIONS EXPERTISE 

 

Custom Software 

Custom Databases 

System Integration 

Web Applications 

Remote Access 

Virtualization 

Email 

Website / eCommerce 

Internet/Cloud Hosting 

Blogs / Internet Publishing Systems 

Wireless Networks 

Network and Desktop Security 

 

Networks 

Backup 

Disaster Recovery 

Business Continuity 

Anti-Virus / Malware 

Network Attached Storage (NAS) 

 

TECHNOLOGY / SKILLS 

 
Servers/Cloud Microsoft Windows Server 2003-2016, SQL Server 2008-2017, Internet 

Information Server (IIS) 6-8; Virus Admin Servers (Kaspersky, Symantec, 
AVG, and others), Back-up Servers (Kaspersky and others), Virtualization 
Servers (VmWare, Microsoft, VirtualBox);  LAMP (Linux, Apache, MySQL, 
PHP) Stack implementation; QNAP and Synology Servers; AWS Cloud 
Services. 
 

Server Administration Active Directory, Domain, DHCP, DNS, Email/Web server/FTP (IIS), Terminal 
Services, VPN, Security Policy, Backups, Raid, File Sharing, Printer Sharing, 
Virtual Machines 
 

Desktop OS Windows XP, 7, 8, 10 
 

Desktop Administration Installation, Fine-Tuning, Anti-virus, Spyware, File Sharing, Printer Sharing, 
Email, Backup, Wireless/Networking, Remote Access. 

TECHNOLOGY / SKILLS 
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Networks 

 
Microsoft Server, Ethernet Peer to Peer, Wireless, Firewalls, Routers, 
Network Attached Storage (NAS), VPN. 
 

Network Administration IP Routing, Firewall configuration, DHCP Configuration, VPN configuration, 
Dynamic/Static IP configuration, Port Forwarding, IPSec configuration, Load 
Balancing, Redundancy and Failover, RAID Configuration. 
 

Database All Versions of Microsoft SQL Server, Microsoft Access; MySQL with 
Workbench; FileMaker Platform; Advanced Spreadsheet Data Modeling. 
 

Development Management, Architecture and QA level knowledge of VB.NET, VBA, VB 
Script, PHP, HTML, DHTML, CSS, Java, Java Script, MS Access VBA 
 

Database Front End MS Access v1-16, Crystal Reports, Excel (all versions) 
 

Web/Mobile/Design/Dev 
Tools 

Dreamweaver, Android Studio, Fireworks, Photoshop, Illustrator, 
Wordpress, Squarespace v4-7. 
 

Business Software All Versions of Microsoft Office (Excel/Word/PowerPoint/Publisher/MS 
Access/Outlook), Visio (all versions), Microsoft Project (all versions), 
QuickBooks, Peachtree Adobe products. A multitude of Enterprise 
Applications for all aforementioned industries. 
 

Hardware Servers, PCs, Laptops, Attached Storage, Network Storage, Routers, 
Switches, Firewalls, Wireless, Modems, Mobile Devices, Imaging Devices, 
Printers, Voice Hardware, Camera Systems. 

 
Server and Network Vendor 

Experience 
Dell, HP, Cisco, NetGate/PfSense, Netgear, TPlink, LinkSys, D-link, Belkin, 
QNAP, Synology, Unifi, Seagate, Western Digital. 
 

 
EXPERIENCE 

 
2005 - Present INTERNET INNOVATIONS GROUP 

 

PRESIDENT / INFORMATION TECHNOLOGY CONSULTANT for a DBA of Coronel Management Group, Inc. 
(CMGI) Internet Innovations Group (IIG) is a business development and Information Technology services 
organization.  

 

• Interim IT Executive Roles 

• IT Consulting, Planning, and Management 

• Business, Process, and Systems Analysis 

• Project Management 

• Database, Web, & Mobile App Development 

• Website Design and Internet Integrations 

• Network design, installation, and support 

• Desktop Installation and Support 

 

Highlights:  
 

 Successfully implemented insurance industry call center for fortune 500 company as part of the Office 
of the CIO interim team enabling multi-million dollar business expansion. 

 Successfully designed, architected and implemented new para-transit industry Mobile App handling 
thousands of online transactions that were previously handled manually resulting in reduced cost and 
increased cash flow for large Ambulance company. 
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2008 - 2009 (Formerly) MERCY HEALTH PARTNERS 
 

EXECUTIVE DIRECTOR OF INFORMATION SYSTEMS for a hospital licensed for over 417 hospital beds, including 
Mercy Special Care Hospital in Nanticoke,  Mercy Tyler Hospital, and 36 physician facilities. 
 

• Strategic Planning and Budgeting 

• Project Management 

• Data and Voice Operations Management 

• IT Staff Management and Realignment 

• Introduction of Emerging Hospital Technologies 

• Vendor Management and Contract Negotiations 

• Technical Support Operations Management 

• Executive in charge of various community and 

partnership initiatives. 
 

Highlights: 
 

 Developed and managed multi-million dollar IT Budget and operations. 

 Provided leadership and collaborated with major healthcare and insurance organizations to establish 

Integrated Health Record (IHR). 

 Architected and managed integration of major systems and processes associated with merger and 

acquisition activities. 

 Effectively functioned in Hospital CIO role as part of national multi-hospital conglomerate. 

 
1996 - 2004  INFINITY TECHNOLOGY GROUP, INC   
 

CHIEF EXECUTIVE OFFICER/PRESIDENT for a Microsoft Certified Partner delivering software development and 
networking services.  Microsoft Certified Business Solutions Partner delivering Accounting/ERP and Customer 
Relationship Management Solutions. 
 

• Information Management Consulting 

• Project Management and System Design 

• Programming and Development 

• WEB site design and development 

• LAN and WAN Network design and support 

• Custom Database Systems design and development 
 

Highlights: 
  

 Grew business into leading Microsoft Certified Partner in the region, staffed with 12 network and 
programming professionals. 

 Design and development of major Web Application to foster job growth in Northeast Pennsylvania in 
partnership with major Economic Development organizations in the region. 

 Developed a multitude of custom database solutions for local and national businesses. 

 Delivered millions of dollars worth of tech support and programming service hours to IT clients. 

 

1994 - 1996  JORGE L. CORONEL CONSULTING     
 

IT Consultant for an Information systems consultancy focused on serving Fortune 1000 in Northeastern 
Pennsylvania. 
 

Highlights:  
 

 Innovated the utilization of network and desktop database systems for enterprise data mining and  
executive decision making in various Fortune 1000 businesses, resulting in millions of dollars in 
increased revenue or cost reductions. 

 

EDUCATION 

 

Pennsylvania State University - B.S. in Marketing ’92 with an emphasis in Information Systems 

Microsoft - Microsoft Certified Professional specializing in analyzing requirements and defining solution 

architectures. 

Microsoft - Microsoft Business Solutions Certified Professional in Customer Relationship Management.  


